
Providing family access  
services focused on 
delivering positive 
outcomes for all  
family members.

safe  
responsive  
inclusive

P: 1300 064 455   
E: info@familyaccessservices.com.au

familyaccessservices.com.au

Connect 
with us:

http://familyaccessservices.com.au


The Family Access 
Services Difference: 

About Us
The Family Access Services 
team comprises a group of 
experienced professionals who:

The safety and welfare of the child is at the 
heart of everything we do at Family Access 
Services, delivering best practice services.

Our highly experienced team provide a 
professional, non-judgemental service to 
families, and our ultimate goal is always to 
achieve a safe and empowering experience 
for families.

With our flexible delivery model, Family 
Access Services means we can respond 
quickly to your needs and our experienced 
team allows us to manage complex cases 
with sensitivity and empathy.

Safety first  
approach

Professional,  
experienced team

Flexible model

Responsive  
service

•	 understand child development stages;

•	 possess knowledge of relevant legal,  
welfare and government processes;

•	 understand trauma-informed practices;

•	 prepare thoroughly for service delivery and 
familiarise themselves with each situation

•	 understand common issues that arise during 
service provision and confidently manage 
difficult situations;

•	 are experienced in parenting strategies and 
can respectfully support parents where 
necessary;

•	 are culturally aware and sensitive; and

•	 are aware of how their own personal values 
and beliefs might impact on the way they  
work with clients.



Our Services
Family Access Services works with families 
in the Perth Metropolitan area and across the 
Wheatbelt area, with our flexible delivery model 
allowing us to work in other regions as required.

Our experienced team are confident working with 
complex family situations and our constructive, 
supportive processes set families up for success.

Supervised 
Child Access

Change-Over  
Service

Child Transport 
Service

Foster Carer 
Respite

Customised Child 
Access Services

Connect with us
We work with: 

•	 government agencies;

•	 lawyers acting on behalf of clients; and 

•	 directly with families.

Connect with us and discuss how we can tailor  
a service to meet your unique requirements.

Phone: 1300 064 455
Email: info@familyaccessservices.com.au

familyaccessservices.com.au

http://familyaccessservices.com.au



